
Create Forcepoint Secure Messaging Account



You will receive a secure email 
from us, Northrop Grumman 
Federal Credit Union.
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Click on the link to setup your account.
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That will open the new Forcepoint Secure
Messaging web page and you will type in the
password for your new account that you will want 
to create and use.

 



Fill in a password, confirm that password, 
select a security question from the drop-down 
menu and type in an answer to your security 
question. The security answer is case sensitive. 
This is used in case you forget your password.

See the Password Policy link in blue if you are 
having problems creating a password.
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Set up a new password and security questions then 
click “CREATE ACCOUNT”.
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When you click on Create Account you will get a
confirmation to check your email and confirm
your account.



Go back to your email and click on the link to
Confirm Account Creation.
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Log in with the new password you just set up. 
Also, this is the screen you will see any time 
you receive a secure email from us and need to 
log in to retrieve it. 

You will be taken to your secure email inbox 
where your secure email will be waiting for 
you.
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You will be taken to the Forgot Password page.

Question / Answer will be what you selected when you
created your account. After providing the correct 
answer to your question you will click on the Send 
Password Reset Link.

If you forgot your password, click on the forgot
password link at the Forcepoint Secure Messaging 
screen.

Forgot Password
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After a successful password reset request, 
you will receive an email with a link to reset 
your password.
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After resetting your password, you will be taken 
to the login screen where you can now log in and 
retrieve your secure email.

Type in a new password, confirm it and click 
on Reset Password.
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To make any changes once you get logged 
in, you can click on the Account Settings 
link on the left side and make changes to
your security Question and Answer, or
change your password. Just be sure to click 
save on the upper right side to save any 
changes you decide to make.

Account Settings
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If you forget your password and your security question answer,
please reach out to an NGFCU representative and ask to have
the account reset. Please provide your email address to reset. 

After your email address is reset, you will then need to create 
a new password, security question, and answer. The same 
steps you did when creating your Forcepoint Secure Messaging 
Account. If you need a reminder, please reference the first 
page.

Account Reset



800.633.2848  | www.ngfcu.us

If you have any questions please email 
memberservices@ngfcu.us or call 800.633.2848
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